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DUALITE SALES AND SERVICES, INC. IS A NATIONAL MANUFACTURING COMPANY
HEADQUARTERED IN WILLIAMSBURG, OHIO. THE COMPANY CREATES SIGNAGE,
ARCHITECTURAL AWNINGS, FABRICATIONS AND CUSTOM DESIGNS FOR NATIONWIDE
BRANDS SUCH AS KAWASAKI, SHERWIN WILLIAMS AND MICHELIN. AN IT STAFF OF THREE
SUPPORTS OVER 100 EMPLOYEES.

THE CHALLENGE

During the “bad old days,” as Chris Rolke jokes, Dualite had four separate o

tape systems running Arcserve and backups were slow. “l was running @ '
backups solid—there was no time that nothing wasn't running—and you
know you get that ugly feeling when your backup spans multiple tapes.”
As the IT Director of Dualite, Rolke knew it was only a matter of time
before a tape failure or issue due to the long backup windows caused

a serious loss of data. In 2015 he upgraded his backup system to a

Unitrends Recovery Series appliance.

Rolke was impressed with the simplicity of setting up the Unitrends

appliance as well as the service provided by his onboarding technician.
“| sent a question by email and he called me within 30 seconds. That
really sold me on Unitrends with regards to the quality of support.”

The new Unitrends backup appliance saved Rolke tons of time in a —'j
busy day that would otherwise go into anything from changing a toner PROTECTED ENVIRONMENT
cartridge to working on an Oracle database. “With Unitrends, it really is

» Hyper-V virtualized servers
set it and forget it. | take five minutes in the morning to go through and .
) ) ° e i » Oracle ERP applications
check that everything ran the night before. | get notifications anytime a .
» Windows servers

backup job doesn't run right, then | take 30 seconds to rerun it.”
» 15 TB of data

66 \WE WERE FULLY FUNCTIONAL BY MONDAY SOLUTION
MORNING. QUITE HONESTLY, | DON’T KNOW » Unitrends Recovery Series 80245
WHAT WOULD HAVE HAPPENED TO THE
COMPANY IF WE DIDN’T HAVE UNITRENDS.

BENEFITS
» Speedy and fast backup windows
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Rolke notes, “I have the confidence that all the data is there. Before
Unitrends, | was having to guess if a backup was complete.”

His confidence was put to the test in June 2020 when Rolke experienced
one of an IT administrator’'s worst nightmares—a network-wide
ransomware attack. “l was planning on doing a restore of our test
environment after hours. | started on it around 8 pm and when | got
started moving data, | had a massive headache. | went to bed around
10:30 pm and set an alarm for 2 am to start the reload. At 2 | woke up and
couldn't get into the network the normal way. | used a different way to get
in and everything was running slow. | start looking around and saw files
were encrypted. | break out in a cold sweat and pinched myself to make
sure | was not having a nightmare. Nope, | wasn't. Our entire network was
compromised. A massive ransomware attack had hit everything. | drove
to the office and was in the door by 3 am. | started pulling network cords
to isolate what was left.”

“Once | could figure out what was going on and how to fix it all, | had to
come up with a game plan. | started with servers and was slowly able to
figure out how to get things taken care of.”

Rolke started doing restores in the Unitrends user interface. “It just
started happening. As far as Hyper-V restores, it was just like ‘Boom,
they're back! I'm like wow, this is really cool. At that point it was okay,
getting our files back, getting engineering files back, getting application
servers, etc. | jump back in and | was able to remote access back in from
home and verify and see Oracle data. | felt like someone gave me a billion
dollars at that point. With the way | have our Unitrends set up, we're
doing hourly Oracle backups. | was able to get no loss of data for the

ERP system for that entire day, which was phenomenal at that point. The
worst was over.”

After discovering the attack at 2 am, Rolke was able to restore to the point
in time of 8 pm the night of the attack, with minimal data loss.

Unitrends makes efficient, reliable backup and recovery as effortless and hassle-free as possible.
We combine deep expertise gained over thirty years of focussing on backup and recovery with
next generation backup appliances and cloud purpose-built to make data protection simpler, more
automated and more resilient than any other solution in the industry.

Learn more by visiting unitrends.com or follow us on LinkedIn and Twitter @Unitrends.

FOLLOW UP

After recovering from the large-scale
ransomware attack, Dualite upgraded
their Unitrends unit to a larger model
that protects every server in the
organization. Rolke notes that the
confidence he has with Unitrends in place
has saved him many sleepless nights and
countless hours.

“TO BE ABLE TO COME BACK WHEN
SOMEONE HAS GOT YOU LIKE THAT—
IT'S INCREDIBLE,” ROLKE SAYS. “GOD
ONLY KNOWS WHAT WOULD HAVE
HAPPENED IF WE WERE STILL ON TAPE.”

READY TO
UPGRADE YOUR
BCDR?
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